Quick Start Guide Sl

NVR MODEL

SNR-D5401
SAMSUNG ALL-IN-ONE SECURITY SYSTEM @

Thank you for purchasing the Samsung SNK-D5081 NVR Security System.

Follow the simple steps in this guide to set up and start using your new system.

If you have any questions or need help installing your new product, please contact our free technical support.
Telephone: 1-877-349-3149

9am - 9pm EST, Monday - Friday
Internet: http://www.samsungsv.com
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# Part Name Function
1 e-SATA Connect to e-SATA HDD
2 VGA Output Connect to VGA monitor
3 AUDIO OUT No Function
4 LINE IN No Function
5 LAN Port LAN Port for POE Power supply
6 Power Switch On/Off
7 Power Supply Connect to power cable
8 USB USB port for upgrade or backup
9 HDMI Port Connect to HDMI monitor
10 WAN Port WAN port for internet
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1 Startup Wizard

After the NVR Startup is completed, the Startup wizard will be displayed. If you do not want to
make any additional changes to your settings when it reboots, check “To disable Startup Wizard

after reboot”.
Wizard setting menu includes: Homepage, Network setup, IPC setup, Record Schedule and

hard disk maintenance.

1. Homepage. Set admin password. Please create a user name and password for your Device.
Password MUST be 8-13 characters long, and the combination of two kinds of characters at least
(ex. Letter, number and special character). After restart, use the user name and password set above

to log in.

Startup Wizard

To disable Startup Wizard after reboot?

User Edit

s admin
Password |
Rety

rd for your De
g, and the combination of two kinds of characters at

To disable Startup Wizard after reboot? €= Previous = =2 Next




2. Network setup: In network setup page, user may set the network of the NVR.

192.168.001.182
¢ 255.255.255.000
192.168.001.001

182.092.131.150

UPNP Enable

after reboot?

3. IPC Setup: User may add and delete IPC.
Record Schedule: User may set recording time and scheduled recording of NVR.

ule

Channel CH1 © Normal C O Motion R

"

To

To disable Startup V d after reboot?
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1.1 Popup Menu

After completing the system initialization, right click on your mouse on the preview
interface or slide the mouse to the bottom of screen to open the Pop-up Menu. Here, you
could set parameter settings and switch between Main Menu, Multi-Pics, Record Search,
Sequence and Streams.

The options in the pop-up menu may vary according to different parameter settings. The

options in the menu will be explained in detail in the following chapters.

Component Name Function
1 Main Menu Access the main menu
2 Manually Lock Screen | Sign out or access sign-in page
Four-Channel
3.5 Layout/Nine-Channel Display four channels of video/ Display nine channels of
Layout/Sixteen-Channel | video/ Display sixteen channels of video
Layout
6 More Layout Display more channels of video
7 Stream Switch Switch between Main Stream and Sub Stream
8 View Image Quality Switch among Realtime, Balanced and Smooth
9 SEQ Start or stop SEQ
10 Playback Replay video recorded
11 Record Enable or disable manual recording
12 Instant Playback Di.splay channel name Quick playback of video of last 5
minutes
Hold and drag mouse cursor to select a frame of current
13 Zoom . .
video to zoom in
14 Color Adjust the color of video
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1.2 Main Menu Guide

Main Menu

IP Camera

Live

Display

Output

Image control

Privacy Zone

Record

Schedule

Record

Parameter

A 4

Mainstream

Substream

Mobliestream

Network

Network

Switch

Email

RTSP

Alarm

DDNS

Record Search

Record Search

Motion

Event Search

General

DST

NTP

Info

Channel Info

HDD
Device

Cloud storage

General

Users
System

Info

Log

Maintain
Advanced

Events
Shutdown
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1.3 Main Menu

To enter the main menu screen, left click on the
mouse on LIVE mode or press the [Menu]
button on remote controller. You can also click

[] icon on the toolbar to enter the main

menu screen as shown in Picture on the left.
Menu will be locked if left idle and you will have
to enter the password again.

In Main Menu mode, you can change
settings for Parameter, Record Search, Device,
System, Advanced and Shutdown.

Go to “Main Menu”—“Display’—“IP Camera”.

>
>

A\

VVVVVVVVVVVY VY

Channel: IPC camera channel.

Edit: Modify the name of IPC and location of channel name, change to other IPC or
protocols, etc.

State: Status of IPC, on-line or off line

.: Modify IP address of IPC.

IP Address/Domain: IP address of the IPC connected.
Subnet Mask: Subnet mask of IPC.

Port: Client port of IPC.

Manufacturer: Manufacturer of IPC.

Device type: Device Type of IPC.

Protocol: Access protocol for IPC connected to NVR.
MAC Address: MAC address of IPC.

Software Version: Current firmware version of IPC.

Auto Assign IP to Camera(s): Auto Assign IP to IPC.
Channel Delete: Select one channel and click Channel Delete to delete IPC.
Add All: Add All IPC.

User-defined Add: To add the IP cameras as user defined.

Search
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1.4 Network

Go to “Main Menu”— “Parameter”— “Network” to enter into the interface.
Select the type of network connection (PPPoE, DHCP, Static) and set Port, then user may remotely
control the monitoring, recording, playback or backup of the NVR through the network.

Take DHCP as an example. In this mode, the router automatically assigns IP address for the NVR.
After restarting the NVR or DHCP server, the IP address obtained by the NVR may be different. As a
result, user should check the IP address and port number for each remote access of the NVR. The
operation procedure is as follows:

1. Select DHCP, click Save and refresh the NVR. Input Client Port and HTTP Port (the two values must
not be the same).

2. Set obtained IP address of the NVR and the mapping port.

3. Remotely visit the NVR by IP address:
http://Public network IP: HTTP port number (such as 00080)
http:// Intranet IP: HTTP port number (such as 00080) (Only available in the same LAN)

008.008.008.008

For PPPoE, Static and DHCP, after setting IP address of NVR, the extranet port shall be mapped on
the router before visiting NVR through public network.
Note: Save after setting to make effective. If there are multiple NVR in a LAN, make sure their MAC
addresses are different.
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http://public/

2 Web Application Manager

2.1 Download and Installation of Plugin

Windows 7: You may need to setup the user authority for the remote control or you may not be
able to back-up your hard drive or record.

Windows Vista: Start— Setup— Control Panel. Set user authority in control panel shown on the
picture below. Remove the check “\” in front of the option “Use UAC to help protect your computer”
and click OK to confirm.

([, » Control Panel » All Control Panel Ttems b User Accounts | 43 [l search Controt Panei . 7
oot s e Choese when to be notified about changes to your computer i
File View Tools Help
@ User Account Control helps prevent potentially harmful programs from making changes to your computer. 9|
Control Panel Home el me mare about User Account Control seftingd
Make changes to your user account
Manage your credentials Always notify
Create a password for your account —
Create a password reset disk : _r - .
. Chunge your pcure ‘(W admin N oty me when:
Link online IDs e
i & Change your sccount name Programs try to install software or make changes to
Manage yourfile encryption "
e ® Change your account type : my computer
e *  Imake changes to Windows settings
Pt propoitey ) Manage another account
Change my environment -
v | ) Change User Account Control settings .
@ Not recommended. Choose this only if you need to
use programs that are not certified for Windows 7
- because they do not support User Account Cantral.
Never notify
i |
f Seeaso
| & Parental Controls 1% Parental Controls
| i |
J J

WIN7-1 WIN7-2

. WCW(UAQC& help prevent unauthorized changes to your computer. %M“
UAC turned on to help protect your computer.

Vista
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Note: If the web plugin is not downloaded successfully, please check if your browser’s safety
level or firewall setting is too high. Please open IE browser— [Menu Bar] Tools— Internet
options— Security — Internet —Custom level— Enable the following options.

Security Settings

Settings:

(%) Enable ”~
@ Binary and script behaviors
() Administrator approved
) Disable
(%) Enable
@ Download signed ActiveX controls
(") Disable
(") Enable
{: :(_i}_Prnm_pi::}
@ Download unsigned ActiveX controls
() Disable
(7 Enable
<& Prompt

T U A S TP TN VSO (RS SRR DO [P

Reset custom settings

Reset to: | Medium Vl[ Reset ]

OK ][ Cancel ]

Download and Installation of plug in for IE

Run your web browser as administrator and input the IP address and HTTP port of NVR, such as:
http://192.168.1.200:80 .

- -0 _
LI ) vty / 1923681200 findes himi? 1459750957423 0+ c B 8-
& 192.168.1.200 :

File Edit View Favorites Tools Help

s &) Suggested Sites v &) Web Siice Gallery v 3 v B 07 #h v Pagev Safetyv Took~v @~

You haven't installed the plugin or it is not the latest version.
Please click to download the latest plugin

Please close browser before plugin installation ! ! !
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http://192.168.1.168/

Save plug in, and then click Install on pop-up box of the Setup-Webplugin to install. Restart the

browser, and then enter the NVR IP address plus HTTP port, such as http://192.168.1.200:80, to log
in.

& Setup - WebPlugin

Welcome to the WebPlugin Setup Wizard

This will install WebPlugin version 2,0,0,28281,0,1,56 on your
computer.

It is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Install Cancel

Download and Installation of plug in for Safari

Input the IP address and HTTP port on Safari, such as http://192.168.1.200:80, and then click
download to download the plug in. Click Download icon to have the plug-in ‘SurveillanceClient.dmg’
downloaded. Double click ‘SurveillanceClient.dmg’. Double click ‘SurveillanceClient.pkg’ and then
click Continue and Install. Enter user name and password to install, then click Close to finish
installation. Restart the browser, and then enter the NVR IP address plus HTTP port, such as
http://192.168.1.200:80, to log in.

e0e < @ 192.168.1.200 Y o

a)}

You haven't installed the plugin or it is not the latest version.

Please click to download the latest plugin.

Please close browser before plugin installation I I |

SurveillanceClient.pkg
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http://192.168.1.200/
http://192.168.1.200/
http://192.168.1.200/

0 ‘@ Install SurveillanceClient -
Welcome to the SurveillanceClient Installer
. . You will be guided through the steps necessary to install this
software.
Destination Select
Installation Type
Installation
Summary
Continue
® 0 ‘w Install SurveillanceClient a
The installation was completed successfully.
@ Introduction
© Destination Select
© Installation Type
© Installation
© Summary The installation was successful.
The software was installed.

Note: The above instructions are for first time installations. You can use the same plug-in for IE and
Google Chrome. If plug-in for windows OS was installed on IE or Google Chrome once, you need to use
IE which needs to be run as administrator. Use Google Chrome to log in to NVR.

If you use Google Chrome to log in, please use Version 41 or lower. If you use V42 to V44 to log in, you
need to enable NPAPI plug-ins. You can enter chrome://flags/#enable-npapi on URL bar of Google
Chrome to find and enable NPAPI. Please note that it doesn’t support V45 or above.

When you do a firmware upgrade, you have to re-download and re-install the plug-in. Based on different
situations, it may not be able to install the plug-in through browsers. In this case, please copy and install
the plug in on the CD attached (Web_plugin_Windows_YYYY_MM_DD.exe for Windows system, and
SurveillanceClient_Mac_YYYY_MM_DD.dmg for Mac).
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2.2 View NVR Remotely Through Browsers

After the plug-in is installed and the IP address and HTTP port is entered, you can go to the
following log in interface. Enter the username and password you created on the local NVR, then
select Sub Stream or Mobile Stream (In general, select Sub stream for intranet and Mobile stream

for extranet), and select language. Click ‘Open All Channels Preview’ to open all live pictures.
Press Login to visit NVR remotely.

User login
Username admin
Password oooooooo-ooool

Client Port 9000

Bitrate Sub stream E]
Language English E]
__|RememberPwd  [¥!Open All Channels Preview

Login Reset

2.3 Live Interface

Log in and go to live view.

Playback Remote Setting Local Settings Logout SAMSUNG
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3 Mobile App

Android Phones/Tablets
1. Open Play Store to search WiseView and click INSTALL to install the app.

3.0Kis @ T .l % GB11:04

€ WiseView X

WiseView :
HANWHA TECHWIN CO_, LTD
FREE

WiseView [
HANWHA TECHWIN CO., LTD
€ Everyone

INSTALL

=D QO

Downloads 26,680 2 Business Similar

WiseView

READ MORE

1 + B

2. Atter installation, open WiseView and select ‘Device’. Then click to add new device. Scan

QR code on the Information page of system on the local NVR. Then input client port, username
and password, and then click Save to log in the device.

] New Devices
Live

Device Name  New Devicel
Playback

Login Type Device ID 4
Record

Device ID

ok

Image Media Port 9000

User Name admin

Password

Channels 8
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iPhone/iPad
1. Open App Store to search WiseView, and click icon C@ to install.
- WiseView . [}

) WiseView D
>

B8 O
® = l bl

iTunes Store

oBE®

" Watch Music
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2. Open WiseView, and go to Device. Click " to add new device. Scan QR code on the

Information page of system on the local NVR. Then input client port, username and password,
and then click Save to log in the device.

i Device Device Save
e Device — <

Device Name  New Device 24

Playback

Login Type Device ID

Record Device ID .

Media Port 9000
Image

User Name admin

Password

Channels

Disconnected

It supports max.1080P resolution during live view on mobile phones. If the image resolution is above
1080P, the video will not be fluent.
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4 Camera Installation Template

To make the camera installation easier, you can tear off this page and use it as reference.

TEMPLATE

This template is used to install the camera on the wall

CAMERA FRONT

3
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